
Back-in-Stock Notification
Magento 2 Module — Complete User Guide

Turn Out-of-Stock Into Recovered Sales — Every Screen, Every Button, Step by Step

Add a “Notify me when it's back in stock” form to every out-of-stock product. Customers leave 
their email; the moment you restock the product they are automatically emailed that it's 

available again — recovering sales you would otherwise lose. Includes optional double opt-in, 
one-click unsubscribe, a customer account list, an admin subscriptions grid with bulk actions, 

per-minute email rate limiting and auto-expiring subscriptions. Hyvä-native and Luma 
compatible, part of the eTechFlow suite and also available on its own.
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1. Introduction
Back-in-Stock Notification recovers the sales you lose every time a product sells out. Instead of a 
dead-end “Out of Stock” page, shoppers see a “Notify me when it's back in stock” form. They 
leave their email; the moment you restock that product, the module automatically emails every 
waiting customer that it's available again — bringing them straight back to buy.

You control the whole flow from the admin: an optional double opt-in step, a per-minute send 
rate limit, auto-expiring subscriptions, the notification email template, and a full subscriptions 
grid with bulk actions (Notify Now, Cancel, Delete). The module is Hyvä-native (and Luma 
compatible) and is licensed through the eTechFlow portal. This guide covers configuring the 
module and taking it through a live out-of-stock to notified cycle.

2. Configuration
All settings live under Stores → Configuration → eTechFlow → Back-in-Stock Notification, in the 
groups below. Click Save Config after any change.

2.1 General Settings

Figure 1 — General Settings.

[ Module Enabled ]   The master on/off switch. Yes = the “Notify me” form renders on out-of-
stock product pages and notifications are sent. No = the module does nothing.

[ Email Rate Limit (per minute) ]   The maximum number of back-in-stock emails sent per 
minute, so a big restock doesn't flood your mail server or trip spam limits. Default 60.

[ Subscription Lifetime (days) ]   Unfulfilled subscriptions auto-expire after this many days (a 
customer who subscribed months ago probably no longer wants the alert). 0 = never expire. 
Default 180.

[ Require Double Opt-In ]   Yes = the subscriber must click a confirmation link in a first email 
before the subscription becomes active (protects against typos and abuse). No = the 
subscription is active immediately.



2.2 eTechFlow Suite Integrations
These toggles unlock richer behaviour ONLY when the matching eTechFlow module is also 
installed. With none installed the module works perfectly on its own — leave them at No if 
you're running Back-in-Stock standalone.

Figure 2 — eTechFlow Suite Integrations and the Notifications group.

[ Use NDE Eligibility Rules ]   Only effective when ETechFlow_NextDayEligibility is installed. Yes = 
use NDE's rich rules to decide whether a product truly counts as “back in stock” before notifying.

[ Include BED ETA in Email ]   Only effective when ETechFlow_BackorderEtaDisplay is installed. 
Yes = add the expected-back date to the notification email (“expected back on …”).

[ Allow Per-Pickup-Store Subscriptions ]   Only effective when ETechFlow_InStorePickup is 
installed. Yes = let customers subscribe for stock at a specific pickup store, not just overall 
availability.

2.3 Notifications
Control who the back-in-stock email comes from and which template it uses (same group, Figure 
2).

[ Sender ]   The store email identity the notification is sent from (e.g. General Contact, Sales, 
Customer Support) — configured under Stores → Configuration → General → Store Email 
Addresses.

[ Email Template ID ]   The transactional email template used for the “back in stock” message. 
Default etechflow_bisn_back_in_stock. Point it at a custom template (Marketing → Email 
Templates) to fully brand it.



3. Managing Subscriptions in the Admin
Every customer who signs up for a back-in-stock alert appears in a dedicated admin grid, where 
you can search, filter and act on them in bulk.

3.1 Open the Back-in-Stock Manager

Figure 3 — In the admin sidebar, open the Marketing menu.



Figure 4 — Under Marketing → ETechFlow Back-in-Stock, choose Subscriptions (or Configuration to jump back to the 
settings).



3.2 The Subscriptions Grid

Figure 5 — Back-in-Stock Subscriptions: every sign-up with its email, product, status and dates. (New store, so it's 
empty here.)

[ Grid columns ]   ID, Email, First name, Product ID, Customer ID, Store View, Status, Subscribed 
at, Notified at — an at-a-glance view of who is waiting for what.

[ Search by keyword / Filters / Columns ]   Search across the grid, filter by any field (e.g. all 
subscribers of one product), and show/hide columns.

[ Actions (bulk) ]   Select rows and apply a bulk action: Notify Now (send the back-in-stock email 
immediately, without waiting for a restock), Cancel (mark the subscription cancelled) or Delete 
(remove it).

[ Status ]   Pending (awaiting double-opt-in confirmation), Active (waiting for the restock) or 
Notified (the email has been sent).

4. How It Works — From Out-of-Stock to Notified
Here is the full lifecycle, exactly as you'd test it. This is the single most important end-to-end 
check.



4.1 Set a Product Out of Stock

Figure 6 — In Catalog → Products, open a product and set Quantity to 0 and Stock Status to Out of Stock, then Save. 
(The “Notify me” form only appears on out-of-stock products.)

4.2 The Product Page

Figure 7 — The storefront product page now shows Out of Stock. Because the item can't be added to the basket, the 
Back-in-Stock form takes its place.



4.3 The “Notify Me” Form

Figure 8 — The “Notify me when this product is back in stock” form: the customer enters their email (and optional first 
name) and clicks Notify me.

[ First name (optional) ]   Optional — lets you personalise the notification email.

[ Email address ]   Required — where the back-in-stock alert is sent. Every email includes a one-
click unsubscribe link.

[ Notify me ]   Submits the subscription. If Double Opt-In is on, a confirmation email is sent first; 
otherwise the subscription is active immediately.



4.4 Subscription Confirmed

Figure 9 — The confirmation message: “You're on the list — we'll email you the moment [product] is back in stock.” 
The sign-up now appears in the admin Subscriptions grid (Figure 5).

4.5 Restock & Automatic Notification
When you set the product's stock back to In Stock (Quantity above zero) and save, the module 
queues a back-in-stock email to every active subscriber of that product. The queue is sent by 
Magento cron, respecting the per-minute Email Rate Limit; to send immediately during testing 
you can run:

php bin/magento cron:run

Each subscriber receives the branded “back in stock” email with a link straight to the product, 
and their row in the Subscriptions grid flips to Notified. That's the full cycle — an out-of-stock 
visitor turned into a recovered sale, automatically.

5. Support & Contact
For help with Back-in-Stock Notification, licensing, or installation, contact eTechFlow support. 
We respond to licence and configuration questions and can assist with setup on request.

Email:  support@etechflow.com

Website:  https://etechflow.com
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